
Travis Perkins plc Annual General Meeting held on Monday 22 April 2024 at 

Linklaters, One Silk Street, London, EC2Y 8HQ 

Composite set of questions and answers discussed  

Q. How is the Group addressing decarbonisation of its vehicles? 

A. The Group remains committed to its decarbonisation goals and the fleet roadmap is 

published on the Group’s website.  Accordingly, the Group has successfully trialled the use 

of hydrotreated vegetable oil. The Group also continues to monitor advances beyond the 

Group in the use of hydrogen as a low-carbon alternative to diesel.  The Group also uses 

an electric vehicle in its CCF business for customer deliveries.    We perceive there to be a 

challenge in adopting electric vehicles more widely in our business because of the current 

limitations on the lift capability of electric vehicles. 

 

Q. How does the Group ensure availability of stock to meet customer demand? 

A. In our Toolstation business we look at our metrics which measure availability to meet the 

customer’s desire to get what they want.  In our merchanting businesses, where 

requirements vary more widely from customer to customer and for each customer may 

change depending on the bespoke nature of their project, talking to our customers to 

understand how we can continue to best serve their needs is also very important alongside 

our metrics. By doing this we are able to assess and identify customer demands in advance 

and plan our stock accordingly. 

 

Q. The Group has made good progress in making use of recycled materials in the printing of 

its Annual Report and Accounts; in future will the Group consider printing entirely on paper 

recycled from its own operations?  

A. Thank you for your encouragement.  We will continue our efforts to reduce waste in this 

and our other activities. 

 

 


